
To:  District Retirees 
 
 
Tax Withholding 
If you want to change your tax withholding allowances (for either Federal or State 
withholding), please contact the US Bank customer service number listed below.  You 
can change your withholding allowances at any time throughout the year. 
 

US Bank customer service center number is  
1-800-843-2399. 

 
 

Direct Deposit 
If you are not currently doing direct deposit and would like to set that up, please contact 
one of the people at Metro Wastewater Reclamation District listed below: 
 
Norma Arnwine, Human Resources 
(303) 286-3173 
narnwine@mwrd.dst.co.us  
 
 

Address/Phone Changes 
For address/phone changes, please contact me at Metro Wastewater Reclamation.  I will 
update our Metro District computer systems and input your address information into US 
Bank’s system. 
 
Norma Arnwine, Human Resources 
(303) 286-3173 
narnwine@mwrd.dst.co.us  
 
 
 


